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From the Desk of the COO 

Greetings to all from MAHTEC. 2008 has been just as exciting as 2007 with training being facilitated from 
the 1st week of January. The new Diploma in Hotel Management intake commenced at the end of January 
with a very encouraging number of 25 participants. We now have a total of 60 participants in both the 
Diploma intakes. I must again express our sincere appreciation to the participating hotels for their support 
in all our prgrammes. The next new intake for the Diploma is scheduled for July 2008 and we will be 
sending out details and registration forms in the coming weeks. We are also offering the Arabic for front 
liners which we first introduced in November 2007 in March/April to prepare for the Middle East season. 
There have also been quite a few requests to conduct in-house programs for this and our trainers from 
Egypt do have their hands full until at least the end of April. We would also be introducing a new 
programme on Revenue Management titled Optimizing Revenue through Effective Revenue Management 
which will be facilitated by one of our new panel of trainers, Mr Jonathan Low. Details of the programme 
are available on our website and a profile on Jonathan is on page 3 of this issue of e-Mahtec. This 
propgramme will be offered in Kuala Lumpur and Penang in March and April.  More new programmes will 
be introduced in the coming months and our panel of trainers is being expanded to cater for the needs of 
the industry. As I have previously mentioned in my correspondence with hoteliers, MAHTEC aims to offer 
training to as many individuals as possible and our trainers are willing to travel out of KL to make this 
happen. Training forms an integral part of any organization and investment in the development of 
employees will benefit the organization in the future. One of the exciting programmes that we would be 
offering is the Professional Certification from the American Hotel and Lodging Educational Institute. As 
participation for these programmes has to be approved by AHLA the lead time for registration is at least 8 
weeks prior to the programme. Details will be sent out soon. The programmes that have been scheduled 
for May and June are as follows: 

Certified Hospitality Supervisor (CHS) for Supervisory and Junior Executives- 12-15 May  

Certified Hospitality Department Trainer (CHDT) for Department Trainers- 20-23 May  

Certified Hospitality Trainer (CHT) for HR and Trainers- 9-13 
June  

Certified Hotel Administrator (CHA) for General Managers- 

23-27 June 

We look forward to your support.     

Best Wishes 

Reginald T Pereira  

Chief Operating Officer  




