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From the Desk of the COO

A Very Happy 2008 is in order as we begin the New Year. The past couple of months have been very
exciting as we finished 2007 on a high with yet again overwhelming response for our programmes even
though it was at the end of the year. The highlight of November was the signing of the MoU with Stamford
College for the exclusive delivery of the Professional Certification programmes of the AHLA, USA. This
followed with the first programme which was the Certified Hospitality Trainer (CHT) which was attended
by 20 participants from hotels in the country and facilitated by Mr David Lechter, CHT, Vice President of
the American Hotel & Lodging Educational Institute. | am proud to announce that we now have a pool of
Master Trainers who are qualified to facilitate the AHLA Certification Programmes. We are in the process
of fine tuning the delivery of the other certification programmes and identifying suitable trainers and we
hope to have the full calendar of these programmes available by early February 2008. We will also be
launching another Diploma intake in January 2008 and we still have seats available. As expected,
registrations have been very encouraging and we expect the intake to be once again fully subscribed.
There have also been enquiries from the region on MAHTEC programmes which is really encouraging as
MAHTEC is now being recognized not only in Malaysia but slowly gaining international recognition.

As we have to move with the times, our programmes and calendar can also be viewed on the website
www.hotels.org.my

Details of the programmes are available and registration for these programmes can also be submitted
on-line.

Before | end, | am also pleased to announce that our Chairman and President of MAH,Yg Bhg, Datuk
Mohd llyas Zainol Abidin was among the first three Malaysian recipients of the Confederation of Tourism,
Hotel & Catering & Management (CHCTM) fellowship.

The Fellowship awards presentation ceremony was held in Kuala Lumpur on 20 Nov 2007.

CONGRATULATIONS DATUK !!

Best Wishes
Reginald T Pereira

Chief Operating Officer
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News Update

Cert. in Revenue Management- Berjaya Times Square 13-14 Dec 2007

Certificate in Revenue Management

The Certificate in Revenue Management has been developed by the internationally renowned
Singapore Hotel Association Tourism Education Centre (SHATEC) and is exclusively organized
for the benefit of MAH members. This 16-hours workshop is aimed at equipping participants
with a basic knowledge on the concepts, principles and techniques of maximizing room revenue
for the Hotel. The targeted participants include General Managers, Revenue Managers,
Directors and Managers in the Sales and Marketing Department as well as Front Office
Managers.

MAHTEC has successfully organized nine sessions in Kuala Lumpur since 2005 and added
initiatives have been scheduled throughout the country in collaboration with State Chapters in
order to equip hoteliers with the knowledge and skills required to maximize revenue in the
industry. The recent sessions were held in the De Palma Hotel Ampang on 12 — 13 June 2007
and 30 — 31 October 2007 and at the Berjaya Times Square on 13 — 14 December 2007.






