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From the Desk of the COO

Let me welcome all of you to the MAHTEC E-NEWS. This E-NEWS is a means of keeping
members and industry professionals updated on training and related issues within MAHTEC.
The E-NEWS will be a bi-monthly electronic newsletter that will be generated from MAHTEC.
We welcome feedback and based on the feedback received, we will attempt to include in as
much information as possible. Contributing articles related to training would be appreciated.

I have been with MAHTEC since July 2007, and have now seemed to have settled in to this new
challenge. Since | came on board, it has been quite hectic yet exciting. The programmes that
have been facilitated since July have been very well subscribed and | must express my sincere
appreciation to all of you for the support towards our programmes. We have also been quite
active in Kota Kinabalu through the efforts of the Sabah Chapter. Two programmes have been
conducted successfully and we have another one at the end of November. We also conducted a
programme in Penang in October and will be offering another one Seremban in December. For
2008, we are planning to offer programmes in most of the States through the Chapters.
However there would be cases where we may combine two or three States due to a smaller
demand but we would like to make training available to as many individuals in the industry as
possible.

A first for MAHTEC was the arrangement to offer internationally recognized Certification of the
Educational Institute of the American Hotel and Lodging Association. This has been made
possible through an exclusive arrangement with the local master licensee, Stamford College.
The first programme to be offered, Certified Hospitality Trainer (CHT) will be facilitated by Mr.
David Lechter from the Institute. The programme will be held from November 19"-23" at the
Istana Hotel, Kuala Lumpur. | am also pleased to announce that this programme has been fully
subscribed as well. The other certification programmes will be introduced in stages in 2008 and
we will be sending out a calendar on this.

As we come to the end of 2007, let me take this opportunity to wish all of you the very best and
another eventful year come 2008.

Best Wishes
Reginald T Pereira

Chief Operating Officer






