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From the Desk of the COO

Let me welcome all of you to the MAHTEC E-NEWS. This E-NEWS is a means of keeping
members and industry professionals updated on training and related issues within MAHTEC.
The E-NEWS will be a bi-monthly electronic newsletter that will be generated from MAHTEC.
We welcome feedback and based on the feedback received, we will attempt to include in as
much information as possible. Contributing articles related to training would be appreciated.

I have been with MAHTEC since July 2007, and have now seemed to have settled in to this new
challenge. Since | came on board, it has been quite hectic yet exciting. The programmes that
have been facilitated since July have been very well subscribed and | must express my sincere
appreciation to all of you for the support towards our programmes. We have also been quite
active in Kota Kinabalu through the efforts of the Sabah Chapter. Two programmes have been
conducted successfully and we have another one at the end of November. We also conducted a
programme in Penang in October and will be offering another one Seremban in December. For
2008, we are planning to offer programmes in most of the States through the Chapters.
However there would be cases where we may combine two or three States due to a smaller
demand but we would like to make training available to as many individuals in the industry as
possible.

A first for MAHTEC was the arrangement to offer internationally recognized Certification of the
Educational Institute of the American Hotel and Lodging Association. This has been made
possible through an exclusive arrangement with the local master licensee, Stamford College.
The first programme to be offered, Certified Hospitality Trainer (CHT) will be facilitated by Mr.
David Lechter from the Institute. The programme will be held from November 19"-23" at the
Istana Hotel, Kuala Lumpur. | am also pleased to announce that this programme has been fully
subscribed as well. The other certification programmes will be introduced in stages in 2008 and
we will be sending out a calendar on this.

As we come to the end of 2007, let me take this opportunity to wish all of you the very best and
another eventful year come 2008.

Best Wishes
Reginald T Pereira

Chief Operating Officer
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Diploma in Hotel Management
2005 - 2006
Award of Excellence

Best Category of General & Business
Studies
Ab Jalil Ab Majid — Impiana Casuarina Ipoh

Best Category of Food & Beverage
Lokman Abdul Malek — De Palma Hotels

Best Category of Marketing
Ab Jalil Ab Majid — Impiana Casuarina Ipoh

Best Category of Accomodation
Zainol Ishak — Sunway Resort Hotel & Spa

Best Overall
Ab Jalil Ab Majid — Impiana Casuarina Ipoh

Best Group — Impiana Casuarina Ipoh
Ab Jalil Ab Majid

Badrul Hamidi Gam

Syed Fazni Syed Omar Shazali

Diploma in Hotel Management
2006 - 2007

Award of Excellence

Best Category of General & Business
Studies

Mohd Nasir Ismail — Sunway Resort Hotel &
Spa

Best Category of Marketing
Jeffrey Lawrence — Sunway Resort Hotel &
Spa

Best Category of Accomodation
Mohd Nasir Ismail — Sunway Resort Hotel &
Spa

Best Category of Food & Beverage
Marathandavan a/l Arumugam — Cyberview
Lodge Resort & Spa

Best Overall
Mohd Nasir Ismail — Sunway Resort Hotel &
Spa

Best Group — Sunway Resort Hotel & Spa
Winnie Chew Qi Chan

Jason Liaw Wee Chean

Jeffrey Lawrence

Mohd Nasir Ismail

Teti anak Ginot

Diploma in

GRADUATION CEREMONY

MAHTEC - SHATEC DIPLOMA IN HOTEL
MANAGEMENT 2005 - 2007

BALLROOM, DE PALMA HOTEL AMPANG @
7th September 2007.

The graduation ceremony was held on September 7, 2007 at the
De Palma Hotel Ampang and the Guest-of-honor of the
ceremony was YBhg. Datuk Mohd llyas Zainol Abidin, the
President of MAH and Chairman of MAHTEC. In his welcome
address, Datuk stated that an increasing number of the past
Diploma in Hotel Management graduates have benefited from
the opportunities presented in the program and have
subsequently gained recognition and promotion in their
respective hotels. YBhg Datuk’, on behalf of the MAHTEC Board,
thanked the Training Faculty at Singapore Hotel Association for
all the guidance and training services extended towards
MAHTEC and the General Managers of MAH Members for
supporting the Certificate and Diploma Programmes.

YBHG Datuk further reiterated the strong bond between the
Malaysian Association of Hotels and the Singapore Hotels
Association that was represented by Mr. Alan Lowe, Deputy
Director, College of F & B Management.

The event witnessed the presentation of scrolls to fifty-six
graduates of the Diploma programme as well as candidates who
had successfully completed Certificate programmes within the
Diploma programme.

New Intake for Diploma in Hotel Management 2008

The 14" intake of the MAHTEC — SHATEC Diploma in Hotel
Management is scheduled to commence on 28" January 2008
and registrations are open to hotel professionals with at least five
(5) years of supervisory experience. Interested participants can
contact Ms Norlina Mohd Amin (Rina) at 03 42601435 or email
her at mahtec@hotels.org.my for further details.

Vianagement
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2 Month Training Schedule

November

12- 15 Principles In Applications (DHM students), Mahtec KL
19-23 Certified Hospitality Trainer,(AHLA) Hotel Istana KL
20-21 Revenue for F&B, Mahtec KL

26 Hotelier’s Impression, Mahtec KL

29 -30 Revenue for F&B , Promenade Hotel, Sabah

December
3-6 Principles of Communications (DHM students), Mahtec KL
3-4 Revenue for F&B, Royal Adeplhi Seremban

10- 13 Certificate in Kitchen Operations, Mahtec KL

You can also log in to our website at www.hotels.org.my to view more about our training programmes

and the trainer’s profile.







